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Company Profile & Services
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Technology solutions built for
modern businesses, schools,
startups, organizations, and
enterprises.

What we do

Web development, custom software, mobile

apps, IT consulting, cloud solutions,

cybersecurity, infrastructure support, and digital
transformation guidance.

Email: services@technomazetechnologies.co.zw | WhatsApp: +263 713 024 678
Office: Zimpost Building First Floor Office 112s
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INSIDE THIS BROCHURE

A complete guide to Technomaze
Technologies

This document introduces the company, explains our core capabilities, outlines how we work with
clients, and summarizes practical engagement terms for starting a project with confidence.

01 Company profile, mission, vision, and values

02 Detailed service lines and deliverables

03 Industries and audiences we serve

04 Delivery process, quality controls, and support

05 Project requirements, FAQs, terms, privacy, and contact details

6 Core Service Domains End-to-End Delivery

Web, software, mobile, consulting, cloud, and From discovery and strategy through build, launch, and
cybersecurity. support.

Business-Focused Zimbabwe-Based Reach

Solutions are shaped around measurable operational Professional support for local and growth-minded
value. organizations.
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COMPANY PROFILE

Technology solutions built for the real
world

Technomaze Technologies bridges the gap between business ambition and practical digital execution.
Our work helps clients modernize operations, improve service delivery, strengthen online presence, and
build digital systems that can grow with them.

¢ We translate ideas into usable websites, software platforms, mobile apps, and digital workflows.

¢ We advise organizations on infrastructure, cloud readiness, cybersecurity, and digital
transformation decisions.

¢« We focus on clean design, reliable engineering, user experience, maintainability, and
measurable business outcomes.
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MISSION AND VALUES

The standards behind our work

Mission

To deliver innovative and reliable technology solutions
that empower businesses and organizations to thrive in
a digital world.

Core Values

Innovation, integrity, reliability, customer success, and
continuous improvement.

Our approach

Vision

To become a leading technology company known for
creating impactful and scalable digital innovations.

Delivery Promise

Practical technology, polished execution, clear

communication, and dependable after-launch support.

« Understand the client environment before prescribing technology.

<  Prioritize usability, performance, data safety, and long-term maintainability.

« Communicate clearly so every project has traceable scope, priorities, timelines, and

responsibilities.
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SERVICES

Core capability detall

Web Responsive, modern, SEO-optimized websites that communicate trust

and convert visitors into clients.
Development

e Corporate and business websites

« Landing pages and organization portals

« Performance, accessibility, SEO, and mobile responsiveness

« Content structure, forms, analytics readiness, and launch support

Custom Tailored systems that match exact workflows, reporting needs, and

operational requirements.
Software b q

Development

e School management systems
e Inventory and accounting systems
¢ Booking, CRM, and workflow automation tools

« Dashboards, reports, role-based access, and integrations
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SERVICES

More service capabilities

Mobile Ap P Android and iOS-ready experiences that connect organizations with

customers, staff, and stakeholders.
Development

e Customer service and self-service apps

e Internal workflow and field operation apps

e Secure API/backend integration

e Testing, deployment guidance, and version planning

IT Consultin g Digital strategy and infrastructure guidance for organizations that need
clarity before investing.

« Technology audits and recommendations
« Digital transformation roadmaps
* Process improvement and system evaluation

*  Procurement guidance and implementation planning
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SERVICES

More service capabilities

Cloud Hosting, deployment, and scalable infrastructure support for reliable

. digital operations.
Solutions rarep

e Cloud hosting and deployment

e Backups, monitoring, and availability planning
e Architecture for growth and maintainability

¢ Migration planning and environment setup

Cybersecu rity Security-focused assessments and safeguards that reduce risk and
strengthen operational resilience.

Solutions
e Security reviews and recommendations
« Infrastructure hardening and safer configuration
« Awareness support for safer digital operations

e Protection planning for systems, data, and access
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WHO WE SERVE

Solutions for practical organizational
growth

Technomaze Technologies supports clients that need technology to solve real operational problems,
reach customers, improve service delivery, and compete in a connected market.

Small and Medium Businesses

Websites, systems, automation, reporting, and digital
visibility for growing companies.

Startups

MVPs, landing pages, product prototypes, apps, and
scalable technical foundations.

Schools and Training Institutions

Management systems, portals, communication tools,
and workflow digitization.

Organizations and Enterprises

Consulting, infrastructure planning, cloud readiness,
security, and support services.

Technomaze Technologies | services@technomazetechnologies.co.zw | +263 713 024 678

Page 8



TECHNOMNZE

TECHNOLOGIES

DELIVERY PROCESS

How a project moves from idea to launch

A clear delivery method helps control expectations, reduce rework, and keep every stakeholder aligned
from the first conversation to handover.

« 1. Discovery: Understand objectives, users, current workflow, risks, content, timelines, and
budget expectations.

e« 2. Scope and Proposal: Define deliverables, features, responsibilities, timeline, assumptions,
and payment structure.

« 3. Design and Architecture: Plan user experience, data structure, integrations, security,
hosting, and the technical route.

« 4. Build and Review: Develop in phases, share progress, gather feedback, test features, and
refine details.

« 5. Launch: Deploy, configure, verify production readiness, and support the go-live process.

e 6. Support and Growth: Provide maintenance, improvements, monitoring guidance, and
roadmap updates where required.
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QUALITY AND SUPPORT

Built to be usable, reliable, and

maintainable

Technology is only valuable when people can trust it daily. Our delivery priorities include performance,

clarity, protection, and maintainability.

User Experience

Clear navigation, responsive layouts, accessible
content, and interfaces designed for real users.

Security

Safer configurations, access controls, careful data
handling, and security-conscious implementation.

Testing

Functional checks, mobile responsiveness, forms, links,
deployment readiness, and user acceptance support.
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Performance

Fast-loading pages, optimized assets, scalable hosting
choices, and efficient system behavior.

Maintainability

Clean structure, documented handover where
applicable, and support paths for future improvements.

After-Launch Care

Maintenance, updates, troubleshooting, feature
improvements, and monitoring guidance depending on
agreement.
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STARTING A PROJECT

What to prepare before requesting a
guote

A complete brief helps Technomaze Technologies respond faster and quote more accurately.

¢ Your organization name, contact person, email, and WhatsApp number.

¢ The service you need: website, custom software, mobile app, consulting, cloud, cybersecurity, or
mixed support.

¢ The business problem you want solved and the audience/users who will use the solution.

* Key features, pages, forms, reports, integrations, or content requirements.

¢ Preferred timeline, budget expectations, examples you like, and any existing systems or brand
assets.

¢ Support expectations after launch, such as maintenance, training, hosting, or ongoing
improvements.

Recommended inquiry subject

Website Inquiry - [Service Name] / Project Consultation
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FREQUENTLY ASKED QUESTIONS

Quick answers before we talk

« How is pricing calculated? Pricing depends on scope, features, complexity, timeline,
integrations, content readiness, hosting, and support requirements.

e« Can Technomaze build a system from scratch? Yes. Custom systems can be planned from
discovery through design, development, testing, deployment, and support.

« Do you support existing websites or systems? Yes, depending on access, system condition,
technology stack, and whether the requested work can be done safely.

« Canyou help choose the right technology? Yes. IT consulting and discovery sessions help
clarify the right route before major investment.

e Is support included? Support is agreed per project. It may include fixes, maintenance, hosting
guidance, updates, monitoring, or additional improvements.
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STANDARD TERMS AND CONDITIONS

Engagement terms summary

These terms provide general guidance. Final project terms are confirmed in written quotations,
proposals, contracts, or service agreements.

«  Website and brochure content is general information and does not replace a signed project
agreement.

¢ Final scope, timelines, pricing, deliverables, revision limits, payment milestones, and support
responsibilities must be confirmed in writing.

« A project may require client-supplied content, brand assets, credentials, approvals, test
feedback, and timely communication to stay on schedule.

« Changes outside the approved scope may require a revised quote, added timeline, or separate
change request.

¢ Technomaze Technologies retains rights to its brand, templates, internal methods, reusable
know-how, and non-client-specific components unless otherwise agreed.

« Client-owned content, data, and approved project deliverables remain subject to the ownership
terms agreed for that project.

< External platforms, hosting providers, payment services, social media, maps, email systems, and
third-party tools are governed by their own policies and availability.

« Technomaze Technologies is not liable for losses caused by misuse, unauthorized access,
third-party outages, unmanaged client changes, or reliance on informal estimates outside a
written agreement.
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PRIVACY AND DATA HANDLING

Responsible communication and project
Information

Technomaze Technologies uses submitted information to respond to inquiries, plan project discussions,
prepare proposals, deliver services, and support client communication.

« Information shared through contact forms, email, WhatsApp, or consultation may include name,
email, phone number, organization details, service interest, and project notes.

« Information is not sold. It may be processed through trusted tools such as email, WhatsApp,
hosting, forms, analytics, project management, or cloud services.

¢ Project data and system credentials should be shared only through appropriate secure channels
agreed with the client.

« No online communication method can be guaranteed completely secure, but reasonable steps
are taken to protect information shared with the company.

« Clients may request correction or deletion of information they have shared by contacting
services@technomazetechnologies.co.zw.
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CONTACT TECHNOMAZE

Ready to discuss your project?

Send your project idea, service interest, timeline, and goals. We will help you shape the scope and
identify the most practical next step.

Email services@technomazetechnologies.co.zw
WhatsApp +263 713 024 678

Office Zimpost Building First Floor Office 112s
Facebook facebook.com/profile.php?id=100095517394911
Instagram instagram.com/technomazetechnologies

Technomaze Technologies - Connecting the world one innovation at a time.
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